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HRTO FILE: 2025-62465-I 

 
 

August 5, 2025 
 
Via email: 
 
Jennifer Korstanje 

 
 

 

 

 
Dear Jennifer Korstanje:  
 

Reference: Notice of Incomplete Application 
 
The Human Rights Tribunal of Ontario (HRTO) has reviewed your Application filed on July 
29, 2025.  
 
You are being sent this Notice to inform you that your Application is not complete and 
cannot be processed by the HRTO.   
 
To process your Application, the HRTO requires the following: 
 

1. Please answer the incomplete Application question outlined in the enclosed 
Request for Additional Information. Do not include attachments unless the 
questions direct you to do so. Ensure that your answers for each question are clear, 
complete and concise. Please be advised that your response may not be reviewed 
if it is illegible.  
 

2. Sign and date the Request for Additional Information to Complete Application and 
return it with your answers to the questions to the HRTO by email at 
hrto.registrar@ontario.ca by no later than August 26, 2025. Include the HRTO file 
number and “Response to Notice of Incomplete Application” in the subject line.  

 
If you cannot send your answers by email, please send them by mail or courier to: 

Human Rights Tribunal of Ontario 
c/o Registrar 
15 Grosvenor Street, Ground Floor 
Toronto, ON M7A 2G6 

mailto:hrto.registrar@ontario.ca
http://www.tribunalsontario.ca/hrto
mailto:hrto@ontario.ca
http://www.tribunalsontario.ca/hrto
mailto:hrto.registrar@ontario.ca
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The HRTO will review your answers. If you send the HRTO all the missing information by 
the above noted due date, your Application will be accepted as complete and considered 
filed as of the date the HRTO first received it.  
 
If your file is administratively closed, this does not prevent you from re-filing your 
Application once you complete it. If you do, your Application will be given a new file number 
and filing date. Please bear in mind that your completed application is to be filed within 
one year of the last incident of alleged discrimination as defined under section 34 of the 
Human Rights Code.   
 
RESOURCES 
 
Attached you will find a copy of the HRTO’s Applicant’s Guide, which includes step-by-
step instructions for filing an Application (Form 1 or 1G), what happens next in the HRTO’s 
process and other resources and important information.  
 
The HRTO’s Forms, Rules of Procedure, Guides, Practice Directions and Policies are 
available online at https://tribunalsontario.ca/hrto/, in print and in many accessible formats. 
For a copy of these documents or to ask about the status of your Application, contact the 
HRTO by email at hrto.registrar@ontario.ca, by phone at 416-326-1312 or toll free 1-866-
598-0322, TTY 1-800-855-0511 or TTY toll free 1-800-855-0511.  
 
Please note that HRTO staff cannot give you legal advice or help you in complete forms 
or make submissions to the HRTO.  
 
If you need legal assistance or advice, please contact the Human Rights Legal Support 
Centre (HRLSC). The HRLSC is a free service that offers human rights legal services to 
applicants in Ontario for matters related to the Human Rights Code, R.S.O. 1990, c. H.19, 
as amended (the Code). They can help you understand your rights under the Code, 
provide legal assistance in filing applications at the HRTO and provide legal representation 
at HRTO proceedings such as mediation or hearings. The HRLSC’s contact information 
is the following: 
 

Website: hrlsc.on.ca/en 

Telephone (toll-free): 1-866-625-5179 
Telephone (Toronto): 416-597-4900 
TTY (toll-free): 1-866-612-8627 
TTY (Toronto): 416-597-4903 

 
Sincerely,  
 
Office of the Registrar 
Human Rights Tribunal of Ontario 

https://tribunalsontario.ca/documents/hrto/Guides/archive/Applicants%20Guide.html
https://tribunalsontario.ca/hrto/
mailto:hrto@ontario.ca
http://www.hrlsc.on.ca/en
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REQUEST FOR ADDITIONAL INFORMATION TO COMPLETE APPLICATION 
 
 
HRTO File: 2025-62465-I 
Date of Filing: July 29, 2025 
 
 
Please complete, sign and return the following pages to the HRTO by no later than 
August 26, 2025.  
 
Do not submit a new Form 1 or resubmit your Form 1 to answer the incomplete 
Application question below.  
 
Do not include attachments unless the questions direct you to do so.  
 
If directed to submit attachments as part of your answer, you must clearly identify which 
question each attachment is for.  
 
Ensure that your answers for each question are clear, complete and concise.  
 
The HRTO will review your answers. If you send the HRTO all the missing information by 
the above noted due date, your Application will be accepted as complete and considered 
filed as of the date the HRTO first received it.  
 
Please be advised that your response may not be reviewed if it is illegible.  
 
If the HRTO does not receive all the missing information by the above noted due date, 
your file will be administratively closed and your incomplete Application will be returned to 
you.  
 
If your file is administratively closed, this does not prevent you from re-filing your 
Application once you complete it. If you do, your Application will be given a new file number 
and filing date. Please bear in mind that your completed application is to be filed within 
one year of the last incident of alleged discrimination as defined under section 34 of the 
Human Rights Code.   
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Section 2: Respondent Information 
 

 
 
You must provide the following information for the above noted Respondent:  
 
Mailing Address:  
1. Unit number:  
2. Street number:  
3. Street name:  
4. City:  
5. Province:  
6. Postal code:  
7. Phone Numbers:  
 
 
 
 
 
 
 
 
 
Note – The HRTO will not proceed with an Application against a respondent 
without a current, complete and accurate address. If you have listed multiple 
respondents in your Application, and you do not provide the information 
requested above, the HRTO will only proceed with the Application against the 
respondent(s where a current, complete and accurate address has been provided.  
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Do not sign below until you are sure that you can make the declaration included in your 
Application. If you are returning this Request for Additional Information electronically, 
type in your name (last name, first name) and the date. Then check the box below that 
represents your signature.  
 
For more information, see the Applicant’s Guide. 
 
 
 
 
 
 
 
Applicant’s Signature       Date 
 
□  Put an X in this box if you are returning this electronically. This represents your 
signature. 

https://tribunalsontario.ca/documents/hrto/Guides/archive/Applicants%20Guide.html
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the above noted due date, your Application will be accepted as complete and considered 
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Section 2: Respondent Information 
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Do not sign below until you are sure that you can make the declaration included in your 
Application. If you are returning this Request for Additional Information electronically, 
type in your name (last name, first name) and the date. Then check the box below that 
represents your signature.  
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Applicant’s Signature       Date 
 
□  Put an X in this box if you are returning this electronically. This represents your 
signature. 

https://tribunalsontario.ca/documents/hrto/Guides/archive/Applicants%20Guide.html
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